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BT One Collaborate
MeetMe video
Video conferencing just got easier
BT MeetMe audio conferencing service is now
video-enabled, making it easier for you to
collaborate — speeding up your decision-making
process and giving you more productive meetings.
By giving you a single service for all your audio and video
conferencing needs, it’s simple to arrange and hold a
meeting. BT MeetMe video provides the flexibility to
collaborate wherever you like, on the device and network
best for you, using a single set of meeting passcodes to access
a reservationless meeting.
Compatible with most popular devices, BT MeetMe video
makes it easier to participate in meetings with a smartphone,
a desktop running an instant messaging client or web
browser, a dedicated video device or even large room video
systems. Users can use different technology and still get a
top-quality experience.
BT MeetMe video works across your network of
choice – BT MPLS or public internet. In addition, the
community of over 5,000 room-based systems accessible
via BT’s Global Video Exchange can also use the service.
And, because it works in conjunction with BT MeetMe audio,
you can also connect using a public phone network or
BT MeetMe with Dolby Voice.

BT Conferencing

Make the most of your technology
We know that you want to use your personal devices to get
the job done and make your working life as simple
as possible.
Everyone becomes frustrated when conferences don’t run
as expected and the emphasis of the meeting shifts from
doing business to making technology work. You want to
use video in the workplace as conveniently as you can at
home — and not just in the boardroom.
That’s why we’ve video-enabled our audio MeetMe service.
We’ve simply added more capability to something you
already know how to use — and made video calling as easy,
and as reliable, as audio calling.

Key benefits of BT MeetMe video
• It’s easy and convenient — you don’t need to anticipate
where you might be or what type of device you might have
to hand when you join a meeting
• Improve your effectiveness — remove the technical
obstacles that might hold you back in meetings.
It’ll help you give great service to your customers
and gain a competitive advantage
• Reduce costs and improve ROI — our cloud-based service
means no capex. And the service is convenient, so more
people will be likely to use it
Increase your productivity and job satisfaction —
spend less time setting up conferences and travelling to
meetings, and save money while improving everyone’s
work/life balance.

Why BT?
We’ve more than 25 years of conferencing experience and our
collaboration solutions are used by 1.3 million end users across
47,000 customers — including 75 of the Fortune 500.
We know video:
• We manage over 1,000 TelePresence rooms
• We have video bridges in US, Europe and APAC, to offer a
high-quality service to your global video calls
• We’re a leading provider of Cisco and Polycom HD video
solutions and Polycom’s Global Service Provider of the Year
(EMEA 2013, US 2010)
• We’re a founding and board member of the Open Visual
Communications Consortium.
We can also help you run scheduled video conferences
because we understand that not all meetings are spontaneous.
For important or large-scale events, like shareholder meetings
or all-hands calls, we can organise, deliver and run the whole
thing for you.
And we’re committed to innovation — our unique
partnership with Dolby brings you high-quality voice solutions
that nobody else can offer.

Get in touch
Contact us today for more information on how we can take you on a journey
to a truly collaborative enterprise.

BT Conferencing:
Argentina: 0800 266 1328 or +54 (11) 5354 2301
Australia: 1800 234 799 or +61 2 9231 1130
Braǌil: 0800 047 4657 or +55 (11) 4700 1682
China: +86 400 8811213
Colombia: 0180 0518 1305
France: 0805 540 095 or +44 207 402 8145
Germany: 0800 066 3311 or +44 207 706 7834
Hong Kong: + 852 2312 9999
India: 000800 4401782
Ireland: 1 800 924 790 or +44 207 402 0303
Italy: 800 900 077 or +44 207 402 0538
Japan: 0120 363 877
Malaysia: + 60 (0)3 7712 4597
Mexico: 0180 0563 0655 or +52 (1) 55 4738 6986
Singapore: + 65 6295 6237
South Korea: + 82 (0)2 3483 1171
Spain: 900 811 428 or +44 207 402 4371
Taiwan: + 886 2 2162 6528
United Kingdom: 0800 77 88 77 or + 44 207 402 0303
United States: 1 866 766 8777 or 1 617 801 6700
or 1 888 947 3663 (video services)

Email:
Asia Pacific: asia.conferencing@bt.com
Europe: europe.conferencing@bt.com
Latam: btlatamhelpdesk@btci.com
United Kingdom: conferencing.customer.svc@bt.com
United States: reservations@btci.com
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