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Why BT Web
Conferencing?

At the heart of BT Cisco WebEx is adaptability and ease of use,
with participants able to join conferences on any compatible
device from anywhere with an internet connection, which means
it boosts usability and productivity still further.

We offer the best end-to-end technology
BT Cisco WebEx is the market-leading web conferencing
solution and part of Cisco’s innovative, reliable, secure and
scalable UC portfolio.
BT can easily and effectively deploy the whole end-to-end solution,
from network, enterprise and audio, to IM presence, video and
web conferencing.
BT can also integrate BT Cisco WebEx with room-based video
via WebEx Cisco Collaboration Meeting Rooms (CMR) Hybrid.
We have the expertise and experience to work in strategic
partnership with you, and will recommend the most
cost-effective Cisco solution for your needs.
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“

We chose BT Conferencing because
of our highly positive experience of
working together in Europe and Japan,
along with the attractive commercial
terms on offer.

“

It can be deployed on a wide range of devices, from laptops to
smartphones and iPads, and it blends seamlessly with our audio
conferencing service.

“

BT Conferencing is one of the most
savvy providers in understanding the
transition from traditional conferencing
services to Unified Communications.

“

BT Cisco WebEx is a web conferencing
service that lets users collaborate
effectively in real time via web, audio
and video (high-definition/high-quality).
BT Cisco WebEx is a key component of
our unified communications (UC) portfolio
and is simple to deploy.

Scott McKeown, Technical Architect,
Fujitsu Group Properties

Together with Cisco, we’re always working to improve the
functionality and ease of use of our conferencing services, with
the needs of our customers at the heart of everything we do.

“

That’s why we focus on providing the simplest user experience.
From within WebEx you can click to start BT Audio – you use the
same interface for BT MeetMe, On-net and BT MeetMe VoIP.
We have also developed extra tools and applications to help get
the most from your WebEx solution – whatever the starting point
for your conference.
Because we know you are not always at your desk you can
instigate and access web conferences from a range of mobile and
desktop devices at the touch of a button, and easily turn your
audio conference into a web conference for better collaboration.
You can also link your room-based video meetings to WebEx and
BT Audio – expanding your calling circle by linking Telepresence,
WebEx video and other video endpoints.

You’ll get the best return on investment
We understand that you need to see a return on your investment
as soon as possible, so we have a dedicated team of experts who’ll
work with you to set-up and roll-out your conferencing service.
They’ll provide training and drive adoption by targeting users
based on their individual usage pattern.
Our specialised ‘onboarding’ team is expert at helping customers
make the transition from one service provider to another in the
most seamless way; they’ll work with you to understand your
culture, then build an onboarding plan and implement it;
reducing the cost of change for you.

Our experts are always available to help
Once you’re up-and-running we’ll always be there to support you,
with our experts available globally, 24-hours-a-day to meet your
needs and see that any issues are resolved promptly. This support
frees-up your IT team to focus their time and resources where
they’re needed most.

A major point of differentiation for
BT Conferencing remains its adoption
and ongoing education capabilities,
which are unique in the industry.
Gartner

Get in touch
Contact us today for more information on how we can take you on a journey
to a truly collaborative enterprise.

BT Conferencing:
Australia: 1800 234 799 or +61 2 9231 1130
China: +86 400 8811213
France: 0805 540 095 or +44 207 402 8145
Germany: 0800 066 3311 or +44 207 706 7834
Hong Kong: + 852 2312 9999
India: 000800 4401782
Ireland: 1 800 924 790 or +44 207 402 0303
Italy: 800 900 077 or +44 207 402 0538
Japan: 0120 363 877
Malaysia: + 60 (0)3 7712 4597
Singapore: + 65 6295 6237
South Korea: + 82 (0)2 3483 1171
Spain: 900 811 428 or +44 207 402 4371
Taiwan: + 886 2 2162 6528
United Kingdom: 0800 77 88 77 or + 44 207 402 0303
United States: 1 866 766 8777 or 1 617 801 6700
or 1 888 947 3663 (video services)

Email:
Asia Pacific: asia.conferencing@bt.com
Europe: europe.conferencing@bt.com
United Kingdom: conferencing.customer.svc@bt.com
United States: reservations@btci.com

Visit us online: www.btconferencing.com
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“

We make it so easy for you

