TIr
CISCO

What 0s New |
Release 41.7

Cisco Collaboration Cloud ll o .
]

€

June 2021



Cisco Safe Harbor Statement

Actual results may differ from forward-looking statements presented here.

This presentatiohoockinhgdnst afldesesiatesients are based on estimates and
that involve risks, uncertainties and assumptions. If the risks information available to us at the time of this presentation
or uncertainties ever materialize or the assumptions prove and are not guarantees of future performance. Actual
incorrect, our results may differ materially from those results could differ materially from our current
expressed or implied by such forward-looking statements. All expectations as a results of many factors, including but
statements other than statements of historical fact could be not limited to: the unpredictable nature of our rapidly
deemed forward-looking, including, but not limited to, any evolving market and quarterly fluctuations in our business;
projections of financial information; any statements about the effects of competition; and any adverse changes in
historical results that may suggest trends for our business; our indirect channel relationships. These and other risks
any statements of the plans, strategies, and objectives of and uncertainties associated with our business are
management for future operations; any statements of described in the company-Rs
expectation or belief regarding future events, technology The forward-looking statements in this presentation are
developments, or enforceability of our intellectual property made as of the date of the initial publication of this
rights; and any statements of assumptions underlying any of presentation, and we disclaim any obligation to update
the foregoing. these statements at

any time in the future.
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Milestones
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Milestones: Webex Release 40.x -
These dates, and features shown, are still subject to change. 7

Limited General General
Availability Availability Availability
Deployment Start Date End Date

Jun. 21, Jul. 5, Jul. 20,
2020 2020 2020
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Mobility: Program Milestones

These dates, and features shown, are still subject to change.

Milestone Android
Submit to Store Jul. 2*, 2021 Jul. 10, 2021**

*Android apps typically appear in the store within a few days of the submit date. ‘ .)
** Apple takes longer to approve apps, so we cannot provide a specific date/estimate. k
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Cisco Webex Meetings Suite Feature Snapshot: 41.7 Update

ex

Meeting
Experience

Mobile | ©
app A
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Increase Meeting Number from 10 to 11 - digits
Turn off Audio Announcement for Webex Assistant
Closed Caption Available to All Paid Plans

Interact with Audience when Live Stream in
Workplace from Facebook

Zero Trust Security for Webex Meetings

Force Users to Re- authenticate for Password
Changed

Immersive Share Support (Internal Beta only)
Show More Videos in Filmstrip
Move Users to Stage from Participant Panel

Web App: Full Screen Content Share with Floating

Video
Android

A Rebrand Logo

A Support Closed Captions only Mode

A Stage View Improvements

A End-to- End Encryption for Scheduled and

Personal Room Meetings

> > > > > >

Use Tab to Navigate thru Entire Meeting Client
(Windows)

VDI: Events (new) Support with Linux OS Client
Keyboard Shortcut Management (Mac)

Slack and Webex Custom Status

Box Integration with Webex Meetings and Space
Attendance and Registration Reports

Event Summary and Attendee History Reports for
Events (new)

i0OS
A Rebrand Logo
A Support Closed Captions only Mode

A End-to- End Encryption for Scheduled and

Personal Room Meetings



Announcements
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For 41.8 Update

#1 Start Scheduled Webex Meeting from Phone

A Feature will be available in upcoming 41.8 update

A Allow host to start a scheduled Webex Meetings from their phone with a host
PIN

A Requirement: phone number hasto bepre-conf i gur e Wellen user
preference

A Go to Preferences > Audio and Video > My phone numbers and save a phone
number for starting a meeting

My phone numbers ()

Work phone number +1 hd Phone number (with area/city code)

Mobile phone +1 ~ Phone number (with area/city code)

N
CIsco



#2 Conversion from Site Admin to Control Hub Site

A Pre- announcing beta availability (in July) for site management conversion
from Site Admin to Control Hub. Sign up from http://beta.webex.com/

A Minimum site version should be 41.6

A No change to end users meeting experience, and all Meetings data
(upcoming Meetings, recordings, site settings, user preferences) are retained
after conversion

A For more details, check out the article Convert Webex Meetings Site from Site

Administration to Control Hub

& Webex Beta Programs



http://beta.webex.com/
https://help.webex.com/en-us/dowv6t

Webex Meetings 41.7:

New Feature Detalls
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Note: Mobile section is separate

What 0 s Weaebex 41. M

A Webex Pre/In- Meeting Experience A Security Enhancement
A Increase Meeting Number from 10 to 11 - digits A Zero Trust Security for Webex Meetings
A Force Users to Re- authenticate for Password Changes A Webex Integration
A Turn off Audio Announcement for Webex Assistant A Box Integration with Webex Meetings and Space
A Closed Caption Available to All Paid Plans A Slack and Webex Custom Status
A Interact with Audience when Live Stream in Workplace from
Facebook
A Show More Videos in Filmstrip
A Move Users to Stage from Participant Panel
A Use Tab to Navigate thru Entire Meeting Client (Windows)

A Keyboard Shortcut Management (Mac)
A Webex Web App

A Full Screen Content Share with Floating Video
A VDI

A Events (new) Support with Linux OS Client
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Explanation

Events (new)

Meetings

hd
X \' \Y \Y

Release m—) 41.7
Available at GA/Custom schedule

|

Standard Roll out
or
Al custom roll out schedule
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Webex Events (new)
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Events (new) Enablement Update
Auto Enable Standalone Events and Multiple Services Sites

A Previously in 41.5
A Webex Business Suite sites are automatically enabled with Events (new)
A Other sites such as Events only require to opt - in to get Events (new)

A In early July

A All existing sites with Events (classic) and existing users with Webex Events licenses
will be auto- enabled with Events (new)

A Events (new) license entitles users to have both Events (new) and Events (classic)

A Webcast is not available for Webex for Government
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Modern View as Default for Event only Sites

Q webex + = o X

A Previously, Classic View is the oi< - o -
VIeW for Events (CIaSSIC) Only SitE Apd, Q Search for meetings and recordings ® English  Charlssa Smith

Upcoming events Schedule an event

A In July, Modern View will be the — * N—

Meetings [ 10:00 AM-11:00 AM  New web design final review meeting
Mon, Apr 24 Clarissa Smith

d efau |t Vi eW fo r h OStS i n (@ Recordings @ 1:00 PM-2:00 PM Weekly sync up meeting between design team b ——
E t I .t i Preferences Mon, Apr 24 ey Riges + @)}Z}’
vents (new) only site %)

A Event hosts can still have access 1 @ > s Tl e

J  Download

Webex Events (classic) from the — e
left navigation menu :

View best practices to ensure a great
i Xperi

nol Insights 10:00 AM-11:00 AM  New web page 2.0 design final review
o Tue, Apr2s  Isabelle Brennan
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Attendance and Registration Reports L6aar
For Host in Post Meeting/Event Detail Page

Q) Search for meetings and recordings @ English  Alison Cassidy ~ A Optlon tO export report to CSV flle format
A If host shared post meeting content with anyone, they
have access to the reports as well

¢ Back 1o meating kst

4 summary meetin 7
Q4 summary meeting 7% A For Events (new) Webcast attendance report, only
David Liam | 7:25 PM-8:25 PM, Thursday, Oct 31, 2017  Pacific Time - San Francisco (GMT-07:00) [

panelists will be included (attendees will be included in
future release)

Meeting content

Search for meetings and recordings English  Charissa Smith \/
Highlights  Transeript  Recording  Attendance  Registration Q 9 9 © 9
< i3 ing |
Name Gonnection time Duration Connection type Cacki0 nelg fut
Brymn Romers 10:20 Pl - 17:20 PhA 80 min Vidiao encpeint Cloud First Briefing Isabelle Brennan ~ 8:30 AM-10:30 AM, Friday, Apr 30,2021 & QIQCD
Justin Chapman 10:20 PM - 11:20 PM 60 min Video endpoint
Event content
Philip Wallace 10:20 PM - 11:20 PM 50 min Video endpolnt

Highlights  Transcript Recording Attendance  Registration

Export attendance report

Name Email address gl ion status Regi: ion time Registration ID
Bryan Romero bryanrom@gmail.com Pending 04/27/2021 11:00 PM 211148
Justin Chapman justichp@cisco.com Pending 04/27/2021 10:30 PM 211147
Philip Wallace phiwal@gmail.com Accepted 04/27/2021 10:24 PM 211146

el
Export registration report
Cisco £ 2 E
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Event Summary and Attendee History Reports  us:ur
For Webex Events (new)

My profile
© Back 1o my webax repons
Webex Administration
Webex Events (New):
Event summary report My contacts
« Event summary report
Wou can fiker 2ll events by date range and export a C5V file with the list of all events in this data range. My computers View a list of events with attendance summary.
[0 o702 - 02242020 Meet Now Setting + Attendee history report

View a list of events for an attendee.
My reports ||
G’; « Report download history

Event toplc Event type Registerad Attended  Date and time Show mare columns

Sign out View report download histories for your meetings and events.
Design review Event 129 218 01/01/2021 13:00PM  01/01/2021
Design team review avent ‘Webcast 324 213 01/01/2021 13:00PM 0170102021
Deson evim - W8 ovovo2 130PM  ovov02) A Reports available for events that were
Design team review avent Webcast J24 213 0110772027 13:000M 01012021 hOSt'ed Wlth I n |a'St 90 da'ys "

A Event summary report

Design team review event ‘Webcast d24 13 0110172021 13:00PM 01,/01,/2021

- ) A Attendee history report

A Report download history link allows host to
view up to 3 previously downloaded reports

(Event summary or Attendee history)
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Webex

Pre/ln- Meeting Experience

CIsco © 2021 Cisco and/or its affiliates. All rights reserved. Cisco Public 18



Automatically Detect Shared Content Type

5 Window B File

Screen 1

Screen 2

N

iPhone or iPad screen

Share Content

/ Whiteboard

Y

Firefox

=3

Other Applications

Automatically optimize ~  <Jx

Automatically optimize

Optimize for text and images

W

Optimize for motion and video

Microsoft Word Microsoft Outlook

an ‘BB
Bl
[=]
)

Microsoft PowerPoint Cisco Webex Meetings

Cancel

\"

41.6.4,41.7
Available at GA

A Default option for content
share: OAut om:
opti mi zeo
A Client automatically detect

the shared content type and

optimize for o0
l mageso or o0Omo
vi deoo6 accordi

A Users can still manually
select o0Opt i mi
|l mageso or 00O
motion and vi
prefer
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Increase Meeting Number from 10 to 11 - Digits__ »

Custom Schedule

A Starting in July, Cisco will increase the meeting numbers to 11 - digits

A Apply to Webex Meetings, Webex Events (new and classic), Webex Training and
Webex Support customers on latest release

A Existing Slow Channel (41.2) customers will have no change till next Slow Channel
release

A New number size impacts newly scheduled meetings and provisioned
personal rooms. Existing scheduled and personal room meetings have no
change in meeting number

A All clients, video devices, our APIs and our out - of- the- box integrations will be
fully compatible with11-di gi t s meet i ng Webaxnhrrr . | f
integrators, ensure your applications are functional with the new meeting

.. UMDber size
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Force Users to Re- authenticate for Password '~ v

41.7

C h an g e d Available at GA

A For Control Hub managed sites with SSO (AD only) and directory connector
enabled, if users change their password and backend service detected it,
users will be prompted to re - authenticate their accounts to ensure safety

A Admin needs to enable the option below in Control Hub Organization Settings:

Force authentication when users change passwords

A Option applies to Webex app today but extends to Webex Meetings client in
41.7

ANote: this feature wondét support SCIM A
Okta
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CIsco



X X

Turn Off Webex Assistant Audio Announcement__«7
In Site Admin for All Users

al

Webex Assistant is enabled to save J

audio highlights

Webex Assistant Configuration

Enable Webex Assistant

Automatically turn on the Webex Assistant by default whenever users start meetings | ¢=———— | O n by def aul to

L] L] L]
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Closed Captions Available to All Paid Plans

Delayed Schedule
Without Webex Assistant Subscription

A For host with paid plan, all participants (incl free users) in his meeting will have
closed captions and can turn on/off the capability at anytime
Note: Available in Meetings and Events (new) but not Events (classic)

A With closed caption on, the captions panel appears and shows English
transcription. If host has real- time translation add- on, participants can use it
to translate the closed captions into 100+ languages

A Allow attendees (especially those who are hearing impaired) to turn on Closed
Caption themselves at anytime and be engaged in the meeting

A Support desktop, mobile or web clients but not yet with video devices

[
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Workplace from Facebook Live Stream Enhancement =

Interaction between Host and Livestream Viewers

~ Multimedia Viewer

wenqinli is live now.
1min - &

D Karen Huang
Hello

Like Reply Pin 1m

Avallable at GA

A While live streaming to
Workplace from Facebook,
host can comment on

vi ewer 6s f eedc
the Multimedia Panel

Comment feed
automatically appears
when live stream started

Caveats:
A Desktop client only

A If Multimedia panel is in use,
content inside will be
overwritten by the
comments feed after live
stream started

A Once Multimedia panel is

cl osed, comme
" be broughtback "
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Show More Videos in Filmstrip

Available at GA

A While in stack or side - by- side layout, resize
filmstrip to show more videos

A Filmstrip can also be resized while in content
share or stage view

A Allow maximum of 12 videos in filmstrip
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