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Cisco Safe Harbor Statement
Actual results may differ from forward-looking statements presented here.

This presentation contains ñforward-lookingò statements 

that involve risks, uncertainties and assumptions. If the risks 

or uncertainties ever materialize or the assumptions prove 

incorrect, our results may differ materially from those 

expressed or implied by such forward-looking statements. All 

statements other than statements of historical fact could be 

deemed forward-looking, including, but not limited to, any 

projections of financial information; any statements about 

historical results that may suggest trends for our business; 

any statements of the plans, strategies, and objectives of 

management for future operations; any statements of 

expectation or belief regarding future events, technology 

developments, or enforceability of our intellectual property 

rights; and any statements of assumptions underlying any of 

the foregoing.

These statements are based on estimates and 

information available to us at the time of this presentation 

and are not guarantees of future performance. Actual 

results could differ materially from our current 

expectations as a results of many factors, including but 

not limited to: the unpredictable nature of our rapidly 

evolving market and quarterly fluctuations in our business; 

the effects of competition; and any adverse changes in 

our indirect channel relationships. These and other risks 

and uncertainties associated with our business are 

described in the companyôs annual report on Form 10-K. 

The forward-looking statements in this presentation are 

made as of the date of the initial publication of this 

presentation, and we disclaim any obligation to update 

these statements at 

any time in the future.



Milestones



Milestones: Webex Release 40.x
These dates, and features shown, are still subject to change.

Limited 
Availability 

Deployment

Jun. 21, 
2020

General 
Availability
Start Date

Jul. 5, 
2020

General 
Availability 
End Date

Jul. 20, 
2020



Mobility: Program Milestones
These dates, and features shown, are still subject to change.

Milestone Android iOS

Submit to Store Jul. 2*, 2021 Jul. 10, 2021**

*Android apps typically appear in the store within a few days of the submit date.

* * Apple takes longer to approve apps, so we cannot provide a specific date/estimate.



Mobile

app

Cisco Webex Meetings Suite Feature Snapshot: 41.7 Update

Meeting

Experience

Android

Á Rebrand Logo

Á Support Closed Captions only Mode

Á Stage View Improvements

Á End- to- End Encryption for Scheduled and 

Personal Room Meetings

iOS

Á Rebrand Logo

Á Support Closed Captions only Mode

Á End- to- End Encryption for Scheduled and 

Personal Room Meetings

Á Increase Meeting Number from 10 to 11 - digits

Á Turn off Audio Announcement for Webex Assistant

Á Closed Caption Available to All Paid Plans

Á Interact with Audience when Live Stream in 

Workplace from Facebook

Á Zero Trust Security for Webex Meetings

Á Force Users to Re- authenticate for Password 

Changed

Á Immersive Share Support (Internal Beta only)

Á Show More Videos in Filmstrip

Á Move Users to Stage from Participant Panel

Á Web App: Full Screen Content Share with Floating 

Video

Á Use Tab to Navigate thru Entire Meeting Client 

(Windows)

Á VDI: Events (new) Support with Linux OS Client

Á Keyboard Shortcut Management (Mac)

Á Slack and Webex Custom Status

Á Box Integration with Webex Meetings and Space

Á Attendance and Registration Reports

Á Event Summary and Attendee History Reports for 

Events (new)



Announcements



ÁFeature will be available in upcoming 41.8 update

ÁAllow host to start a scheduled Webex Meetings from their phone with a host 

PIN

ÁRequirement: phone number has to be pre-configured in userõs Webex

preference

ÁGo to Preferences > Audio and Video > My phone numbers and save a phone 

number for starting a meeting

#1 Start Scheduled Webex Meeting from Phone
For 41.8 Update



ÁPre- announcing beta availability (in July) for site management conversion 

from Site Admin to Control Hub. Sign up from http://beta.webex.com/

ÁMinimum site version should be 41.6

ÁNo change to end users meeting experience, and all Meetings data 

(upcoming Meetings, recordings, site settings, user preferences) are retained 

after conversion

ÁFor more details, check out the article Convert Webex Meetings Site from Site 

Administration to Control Hub

#2 Conversion from Site Admin to Control Hub Site

http://beta.webex.com/
https://help.webex.com/en-us/dowv6t


Webex Meetings 41.7:

New Feature Details



Whatõs New in Webex 41.7
Note: Mobile section is separate

ÁWebex Pre/In- Meeting Experience

Á Increase Meeting Number from 10 to 11 - digits

Á Force Users to Re- authenticate for Password Changes

Á Turn off Audio Announcement for Webex Assistant

Á Closed Caption Available to All Paid Plans

Á Interact with Audience when Live Stream in Workplace from 

Facebook

Á Show More Videos in Filmstrip

Á Move Users to Stage from Participant Panel

Á Use Tab to Navigate thru Entire Meeting Client (Windows)

Á Keyboard Shortcut Management (Mac)

ÁWebex Web App

Á Full Screen Content Share with Floating Video

ÁVDI

Á Events (new) Support with Linux OS Client

Å Security Enhancement

Á Zero Trust Security for Webex Meetings

Á Webex Integration

Á Box Integration with Webex Meetings and Space

Á Slack and Webex Custom Status



Explanation

41.7

Available at GA/Custom schedule

M E FedRAMP VDI

x V V V

Meetings

Events (new)

Release

Standard Roll out 

or 

custom roll out schedule



Webex Events (new)



ÁPreviously in 41.5

ÅWebex Business Suite sites are automatically enabled with Events (new)

ÅOther sites such as Events only require to opt - in to get Events (new)

ÁIn early July

ÅAll existing sites with Events (classic) and existing users with Webex Events licenses 

will be auto- enabled with Events (new)

ÅEvents (new) license entitles users to have both Events (new) and Events (classic)

ÁWebcast is not available for Webex for Government

Events (new) Enablement Update
Auto Enable Standalone Events and Multiple Services Sites



ÁPreviously, Classic View is the only

view for Events (classic) only sites

ÁIn July, Modern View will be the

default view for hosts in

Events (new) only site

ÅEvent hosts can still have access to

Webex Events (classic) from the

left navigation menu

Modern View as Default for Event only Sites



Attendance and Registration Reports
For Host in Post Meeting/Event Detail Page

41.6.4, 41.7

Available at GA

M E FedRAMP VDI

V V V V

ÁOption to export report to CSV file format

Á If host shared post meeting content with anyone, they 

have access to the reports as well

ÁFor Events (new) Webcast attendance report, only 

panelists will be included (attendees will be included in 

future release)



Event Summary and Attendee History Reports
For Webex Events (new)

41.6.4, 41.7

Available at GA

M E FedRAMP VDI

x V V V

ÁReports available for events that were 

hosted within last 90 days:
ÁEvent summary report

ÁAttendee history report

ÁReport download history link allows host to 

view up to 3 previously downloaded reports 

(Event summary or Attendee history)



Webex

Pre/In- Meeting Experience



ÁDefault option for content 

share: òAutomatically 

optimizeó

ÅClient automatically detect 

the shared content type and 

optimize for òtext and 

imagesó or òmotion and 

videoó accordingly

ÁUsers can still manually 

select òOptimize for text and 

imagesó or òOptimize for 

motion and videoó if they 

prefer

Automatically Detect Shared Content Type 41.6.4, 41.7

Available at GA

M E FedRAMP VDI

V V V x



ÁStarting in July, Cisco will increase the meeting numbers to 11 - digits

ÅApply to Webex Meetings, Webex Events (new and classic), Webex Training and 

Webex Support customers on latest release

ÅExisting Slow Channel (41.2) customers will have no change till next Slow Channel 

release

ÁNew number size impacts newly scheduled meetings and provisioned 

personal rooms. Existing scheduled and personal room meetings have no 

change in meeting number

ÁAll clients, video devices, our APIs and our out - of- the- box integrations will be 

fully compatible with 11 -digits meeting number. If youõre Webex API 

integrators, ensure your applications are functional with the new meeting 

number size

Increase Meeting Number from 10 to 11 - Digits 41.7

Custom Schedule

M E FedRAMP VDI

V V V V



ÁFor Control Hub managed sites with SSO (AD only)  and directory connector 

enabled, if users change their password and backend service detected it, 

users will be prompted to re - authenticate their accounts to ensure safety

ÁAdmin needs to enable the option below in Control Hub Organization Settings:

ÁOption applies to Webex app today but extends to Webex Meetings client in 

41.7

ÁNote: this feature wonõt support SCIM API based directory such as Azure or 

Okta

Force Users to Re- authenticate for Password
Changed

41.7

Available at GA

M E FedRAMP VDI

V V V V



Turn Off Webex Assistant Audio Announcement
In Site Admin for All Users

41.7

Custom Schedule

M E FedRAMP VDI

V V x x

Webex Assistant is enabled to save 

audio highlights

ñOn by defaultò



Closed Captions Available to All Paid Plans
Without Webex Assistant Subscription

41.7

Delayed Schedule

M E FedRAMP VDI

V V x x

ÁFor host with paid plan, all participants (incl free users) in his meeting will have 

closed captions and can turn on/off the capability at anytime

Note: Available in Meetings and Events (new) but not Events (classic)

ÁWith closed caption on, the captions panel appears and shows English 

transcription. If host has real - time translation add- on, participants can use it 

to translate the closed captions into 100+ languages

ÁAllow attendees (especially those who are hearing impaired) to turn on Closed 

Caption themselves at anytime and be engaged in the meeting

ÁSupport desktop, mobile or web clients but not yet with video devices



ÁWhile live streaming to 

Workplace from Facebook, 

host can comment on 

viewerõs feedback inside 

the Multimedia Panel 

Á Comment feed 

automatically appears 

when live stream started

Á Caveats:

Å Desktop client only

Å If Multimedia panel is in use, 

content inside will be 

overwritten by the 

comments feed after live 

stream started

Å Once Multimedia panel is 

closed, comment feed canõt 

be brought back

Workplace from Facebook Live Stream Enhancement
Interaction between Host and Livestream Viewers

41.7

Available at GA

M E FedRAMP VDI

V V V V



ÁWhile in stack or side - by- side layout, resize 

filmstrip to show more videos

Á Filmstrip can also be resized while in content 

share or stage view

Á Allow maximum of 12 videos in filmstrip

Show More Videos in Filmstrip 41.7

Available at GA

M E FedRAMP VDI

V V V x


